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Policy regarding test material 
 

This document describes the General Terms and Conditions of Tepro Machine Pac & System (TMPS) on 
handling test material that are sent to TMPS / given to the responsible salesperson from our customers 
or brought to TMPS by the customer.  

In this document the term ‘customer’ shall be understood as any party that sends material to TMPS for 
testing or evaluation. 

If other rules need to apply to the customer's test material, it needs to be agreed with TMPS before the 
test material is sent or given to the responsible salesperson or brought to TMPS by the customer. In 
other words, if you don’t agree with this policy fill in form B-039 ‘Deviation from the General Terms and 
Conditions’. 
 

TMPS want to urge our customers to only send us the amount of test material that is needed to test the 
function of the gripper. We want to minimise the amount of transportation and destruction of the 
material, so that our environmental footprint remains within limits, and we also meet our objectives of 
ISO 14001. TMPS also tries to recycle the test material sent to us as much as possible and thus 
contribute to the circular economy. 

This policy ensures that clear terms and conditions apply to ownership and handling.  

1 TERMS AND CONDITIONS REGARDING THE TEST MATERIAL 

The customer is responsible for informing TMPS how to handle the test material by arriving at TMPS to 
avoid damage or injuries. 

1.1 OWNERSHIP OF THE MATERIALS 
• Transfer of Ownership: As soon as the materials are submitted by the customer, ownership of 

the materials passes to TMPS. This is not valid for prohibited materials (se 1.2). 

• Disposal of Test material: When TMPS deems that the test material is no longer needed, TMPS 
can decide in which way the test material is disposed without informing the customer. 

1.2 PROHIBITED MATERIALS 
We do not accept explosives, radioactive substances, or materials classified as hazardous chemicals 
under applicable law.  

• Detection of Unauthorized Material: If such material is discovered after submission, we reserve 
the right to refuse handling and report this to the relevant authorities if necessary. 
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• Costs of Destruction: If the material cannot be returned to the customer in a safe manner, the 
customer will bear the cost of destruction, which is carried out in accordance with applicable 
safety regulations and legal requirements. 

• Responsibility for the destruction of unauthorized or non-agreed material lies with the 
customer. 

2 DISPOSAL OF THE MATERIALS 
If TMPS deems it necessary, TMPS may request the customer to take back or arrange for the destruction 
of the test material. 

In case TMPS discovers that the disposal costs are considerable, TMPS may offer the customer a charge 
for disposing of the test material or require that the customer takes back the material at the customer’s 
expense. 

The customer will always be contacted before any destruction, that is charged to the customer, is 
carried out. 

3 UPPDATES AND TERMS 
This policy applies as part of our Standard Terms and Conditions for test material. The policy is reviewed 
and updated annually or as necessary (see the website of TMPS). 


